
Navigating the HUB Dashboard 
The City of Roswell Permitting & Licensing HUB is your one-stop shop to submit, track, pay, 
schedule and receive permits, inspections, variance requests, and business licenses. 

 

1. Go to the Permitting & Licensing HUB home page. 
2. Click the Login link in the top right corner of the page to log in. 

3. Click the Dashboard link in the top menu bar. If you don’t see the Dashboard link, 
make sure you are logged. 

 

4. Scroll down to view your Plans, Permits, Licenses, Inspection Requests, and Open 
Invoices. 

 

  



 

5. Select the View My Permits link to manage your individual permits. 

 

 

6. Click the blue permit number for permit status and details. 

 
7. View and pay fees and schedule inspections using the tabs in the middle of the 

screen. 

 



8. When your permit is issued, a printer icon will appear in the upper right corner of the 
screen allowing you to download the permit.  
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