Creating an Account

The City of Roswell Permitting & Licensing HUB is your one-stop shop to submit, track, pay,
schedule and receive permits, inspections, variance requests, and business licenses.

Non-residents may already have a functional account. If you have logged in to any of the
Tyler Technologies applications used by many surrounding cities and counties, that
account will allow you to access the City of Roswell Permitting & Licensing HUB. Some
popular Tyler Technology software applications include Energov and Munis.

1. Gotothe Permitting & Licensing HUB home page.
2. Clickthe Login or Register link in the top right corner of the page.
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3. Clickthe Create an account button.
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4. Enteryour email address and other registration information, then click then Sign up.
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Password requirements:

= Atleast 8 characters

» Alowercase letter

= An uppercase letter

* A number

= No pars of your username

Already have an account?

5. The system will send an authentication code to your email. Enter the code on the

portal screen and click Verify.
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6. Choose your method for multifactor authentication. The most common choice
Phone.
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7. Ifthisis your choice, select set up, enter your phone number on the screen and click
the Receive a code via SMS button.
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8. You will receive an authentication code in a text message on the phone number you
entered. Enter the authentication number.
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10. You will now be able to log in to the system. Step 1 is a short acknowledgement.
Click Continue.
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11. Select a contact preference. Email is the recommended contact preference type.
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13. Congratulations! You are now successfully registered with the City of Roswell.



